Create an account

il 56 . 15:32

The BRI

Event Info

Your Tickets? Learn More

Sign In

Create AXS Account SAT, 1 Mai 5 ):00 BST | The O
[ The BRIT Awards 2025 wi...
You sre now logged into the app e
We'll attempt to fetch tickets for the email you used and store 2 Tickets

them in the app's ticket wallet.

1 would like The 02 to send me information by
email or social media about the fatest svents,
information and offers.

By continuing you are agreeing to our Terms & Privacy Policy
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Coming to a show?
To access your tickets, tell us where you
bought them.

If you have an Encore, Premium or Suite
ticket, please tap The O2 button
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Admissions

1. The user is first asked
where they purchased
their tickets. In this case
and if the user has been
sent tickets they will
select ‘The O2 or
AXS.com’.

2. The user will then be
taken to a Sign In page
where they will need to
click ‘Create AXS
Account’ and fill in their
details.

3. The user is then
asked if they would like
to opt in to marketing
from The O2.

3. Once they have
selected their marketing
preferences they are
brought to the home
screen where they will
need to select ‘Access

and Transfer your
tickets’.

4. The user will then be
taken to a page called
‘Your Events’. Tap on
the event and they will
be taken to their ticket.

5. Tickets appear as
above and the QR code
will be scanned to enter
the arena.



Login to an existing AXS Account

Sign In

AXS Sign In Create AXS Account

Coming to a show?
To access your tickets, tell us where you
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If you have an Encore, Premium or Suite
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You are now loaged into the app.
We'll attempt to fetch tickets for the email you used and store
them in the app's ticket wallet

1 would like The 02 to send me information by
email or social media about the fatest svents,
information and offers.

By continuing you are agreeing to our Terms & Privacy Policy
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3. The user is then 3. Once they have

1. The user is first asked
where they purchased
their tickets. In this case
and if the user has been
sent tickets they will
select ‘The O2 or
AXS.com’.

taken to a Sign In page
where they will need to
sign in with their existing
AXS account details.

asked if they would like
to opt in to marketing
from The O2.

selected their marketing
preferences they are
brought to the home
screen where they will
need to select ‘Access

and Transfer your
tickets’.

4. The user will then be
taken to a page called
‘Your Events’. Tap on
the event and they will
be taken to their ticket.

5. Tickets appear as
above and the QR code
will be scanned to enter
the arena.



